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Introduction 

 

Welcome to List Manager! 

List Manager was created as a companion program to both Sendy and MailWizz. Sendy and 

MailWizz are the two most popular DIY auto-responder applications on the market today.  

As you well know, auto-responder services like AWeber, MailChimp, GetResponse, and others 

Ŏŀƴ ƎŜǘ ǇǊŜǘǘȅ ŜȄǇŜƴǎƛǾŜ ƻƴŎŜ ȅƻǳΩǾŜ ƎŀǘƘŜǊŜŘ ŀ ŦŜǿ ǘƘƻǳǎŀƴŘ ǎǳōǎŎǊƛōŜǊǎΦ ²ƘŀǘΩǎ ƳƻǊŜ ƛǎ ǘƘŀǘ 

these services DO NOT allow you to import leads from external sources. This is why people like 

you have sought to create their own auto-responder service. High expense and limited control. 

Having your own auto-responder service gives you full control over every aspect of email 

marketing. 

You can: 

¶ Cut your auto-responder expenses drastically 

¶ Have you own domain 

¶ Control over any and all leads 

¶ Import leads from any source 

¶ Freedom to choose your own email delivery platform 

¶ !ƴŘ ƳǳŎƘ ƳƻǊŜΧ 

¢ƘŜǊŜ ƛǎΣ ƘƻǿŜǾŜǊΣ ǘƘŜ ŎƘƻǊŜ ƻŦ ƳŀƴŀƎƛƴƎ ȅƻǳǊ ƻǿƴ ŘƻƳŀƛƴΩǎ ǊŜǇǳǘŀǘƛƻƴΦ aŀƴȅ ǇŜƻǇƭŜ ōǳȅ 

MailWizz or Sendy and set them up on their own mail server and domain, then start sending 

thousands of emails. What did they find out? Their domain reputation went to hell in a 

handbasket, right? And maybe even get banned from their email delivery platform. 

Why, because even though it may not be, it looks like SPAM. Google and other email providers 

will label all your messages as spam, blacklist your domain and IP, and very few, if any of your 

emails will reach anyone. 

¢ƘŀǘΩǎ ǿƘŜǊŜ [ƛǎǘ aŀƴager comes in 

[ƛǎǘ aŀƴƎŜǊ ƎƛǾŜǎ ȅƻǳ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ŀǳǘƻƳŀǘƛŎŀƭƭȅ άŘǊƛǇέ ƭŜŀŘǎ ǘƻ ȅƻǳǊ {ŜƴŘȅ ŀƴŘ aŀƛƭ²ƛȊȊ auto-

responders. All you have to do is set up your email list, import your users, and let the program 

do the work for you. 

https://sendy.co/?ref=3McdD
https://sendy.co/?ref=3McdD
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This way you can start dripping leads to your list at any amount and frequency you like. Send 

10, 20, 50, 100, or more at any frequency you like. This makes your emails look much more 

natural. Start off sending 10 to 15 a day and slowly increase the number each week and allow 

your domain to build a positive reputation. 

Keep in mind you must still adhere to GDPR and/or CCPA regulations, and be sure your 

ƛƳǇƻǊǘŜŘ ƭŜŀŘǎ ƘŀǾŜ ŀǎƪŜŘ ǘƻ ǊŜŎŜƛǾŜ ȅƻǳǊ ƛƴŦƻǊƳŀǘƛƻƴΦ ¸ƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ŀŎŎǳƳǳƭŀǘŜ ǎǇŀƳ 

complaints either. 

How does this process fit together? 

First you must have a MailWizz or Sendy email server setup and operational. If you are in need 

of help getting this accomplished you can contact our support team at 

mailto:support@bestbetmedia.com  

Setting up your own mail server includes: 

1. Purchasing Sendy or MailWizz (a one-time purchase) 

2. Purchase a domain or use an existing domain 

3. Set up a hosting server (see email above for help on this) 

4. Install Sendy or MailWizz 

My personal suggestion for setting up your own mail server is to go with Amazon. You can use 

their EC2 hosting (one year free for first time users on eligible T2 servers), Route53 for your 

domain, and SES (Simple Email Service) for your email provider. Keeping things with Amazon 

youΩƭƭ ƎŜǘ ȅƻǳǊ ŦƛǊǎǘ слƪ ŜƳŀƛƭǎ Cw99 ŜŀŎƘ ƳƻƴǘƘΦ !ƭƭ ƻŦ ǘƘƛǎ ǿƛƭƭ Ǌǳƴ ƭŜǎǎ ǘƘŀƴ Ϸнр ŀ ƳƻƴǘƘ ŀŦǘŜǊ 

initial setup, even less if you ƛŦ ȅƻǳΩǊŜ ǊǳƴƴƛƴƎ ƻƴ ŀ ŦǊŜŜ ǎŜǊǾŜǊ ǘƛŜǊΣ ƳŀȅōŜ Ϸмл ŀ ƳƻƴǘƘ ŦƻǊ ȅƻǳ 

first year. 

Once you have done this you are ready to create your email lists in Sendy or MailWizz, along 

with your auto-responder emails. 

[ƛǎǘ aŀƴŀƎŜǊ ƴŜŜŘǎ ǘƻ ōŜ ƛƴǎǘŀƭƭŜŘ ƻƴ ŀ [ƛƴǳȄ ǎŜǊǾŜǊΦ Lǘ ŘƻŜǎƴΩǘ ƘŀǾŜ ǘƻ ōŜ ǘƘŜ ǎŀƳŜ ǎŜǊǾŜǊ ŀǎ 

ȅƻǳǊ Ƴŀƛƭ ǎŜǊǾŜǊΦ ¸ƻǳ Ŏŀƴ ŜǾŜƴ Ǌǳƴ ƛǘ ƻƴ ǎƘŀǊŜŘ ƘƻǎǘƛƴƎΦ {ŜŜ ǘƘŜ ƴŜȄǘ ǎŜŎǘƛƻƴ άwŜǉǳƛǊŜƳŜƴǘǎέΦ 

¢ƘŀǘΩǎ ŀōƻǳǘ ƛǘΦ bŜȄǘ ǿŜΩƭƭ ǘŀƭƪ ŀōƻǳǘ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ [ƛǎǘ aŀƴŀƎŜǊΦ 

What About The Future? 

We have big plans for feature updates to List Manager that will be coming in the near future, so 

hop on board while the gettin ƛǎ ƎƻƻŘΦ aƻǊŜ ŦŜŀǘǳǊŜǎ ŀǊŜ ŎƻƳƛƴƎ ǎƻƻƴ ŀƴŘ ǘƻŘŀȅΩǎ ƭƻǿ ǇǊƛŎŜ 

ǿƻƴΩǘ ƭŀǎǘ ŦƻǊŜǾŜǊΣ ŜǎǇŜŎƛŀƭƭȅ ǿƛǘƘ ǎƻƳŜ ƻŦ ǘƘŜ ƴŜǿŜǊ ŦŜŀǘǳǊŜǎ ōŜƛƴƎ ǿƻǊƪŜŘ ƻƴ ǊƛƎƘǘ ƴƻǿΦ  

https://sendy.co/?ref=3McdD
mailto:support@bestbetmedia.com
https://sendy.co/?ref=3McdD
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Requirements 

 

List Manager requirements are pretty straight-forward.  

¸ƻǳΩƭƭ ƴŜŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǿƘƛŎƘ Ŏan be on shared hosting, virtual server, or run right from our 

mail server. 

²Ƙŀǘ ȅƻǳΩƭƭ ƴŜŜŘΥ 

¶ Linux server such Ubuntu or shared hosting (must be able to setup and run a Cron job) 

¶ PHP 7.x 

¶ MySQL/MariaDB. MariaDB is preferred. 

¶ Admin access to MySQL/MariaDB in order to create a empty database and user. 

¶ List Manager Application 
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Installing List Manager 

 

Please note that if these values are not correct the installation WILL FAIL. If you are unsure of any of 

them, contact your support for more information. 

A link to these same instructions can be found on the List Manager installation page as well. 

Before You Begin 

If you have already installed List Manager and have List Manager data on your server, DO NOT attempt 

to re-install the application. Doing so will DELETE ALL of your data.  

If you have an operational problem with the software, please contact support. You can also follow the 

instructions to BACKUP your database in the User Manual. 

Uploading List Manager Too Your Server 

You will have received a file called άƭƛǎǘƳƎǊΦȊƛǇέ ǿƘŜƴ ȅƻǳ ǇǳǊŎƘŀǎŜŘ [ƛǎǘ aŀƴŀƎŜǊΦ 5ŜǇŜƴŘƛƴƎ ƻƴ ȅƻǳǊ 

host provider you can install List Manager in one of two ways, FTP or ǳǎƛƴƎ ȅƻǳǊ ǎŜǊǾŜǊΩǎ CƛƭŜ aŀƴŀƎŜǊΦ 

Using FTP 

1. On your computer, unzip listmgr.zip to a location such as temp. It can be anywhere really, just as 

long you know where it is for the next stepΦ ²ƘŜƴ ȅƻǳΩǊŜ ŘƻƴŜ ƛǘ ǎƘƻǳƭŘ ƭƻƻƪ ƭƛƪŜ ǘƘŜ ŦƻƭŘŜǊ 

structure below. You should have a listmgr folder with contents like the below picture. 
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2. Open your FTP application and connect to your server. Once connected, navigate to your 

websites document root folder (Ie. Public_html or something similar). 

3. CƛƴŘ ǘƘŜ ƭƛǎǘƳƎǊ ŦƻƭŘŜǊ ȅƻǳ ǳƴȊƛǇǇŜŘ ƛƴ ǎǘŜǇ м ƛƴ ȅƻǳǊ C¢tΩǎ ǎƻǳǊŎŜ ŦƛƭŜ ǿƛƴŘƻǿΦ 

4. ¢ǊŀƴǎŦŜǊ ǘƘŜ ŜƴǘƛǊŜ ŦƻƭŘŜǊ άƭƛǎǘƳƎǊέ ǘƻ ȅƻǳǊ ǎŜǊǾŜǊΩǎ Ǌƻƻǘ ŦƻƭŘŜr. 

5. ²ƘŜƴ ŦƛƴƛǎƘŜŘ ȅƻǳ ǎƘƻǳƭŘ ƘŀǾŜ ŀ άƭƛǎǘƳƎǊέ ŦƻƭŘŜǊ ƛƴ ȅƻǳǊ ŘƻŎǳƳŜƴǘ Ǌƻƻǘ ǿƛǘƘ ŀƭƭ ǘƘŜ ŎƻƴǘŜƴǘǎ 

like the image in step 1. 

Using Your ServerΩs File Manager 

If you would rather use your servers File Manager, such as the File Manager included in cPanel, do the 

following. 

1. Log into cPanel or your servers equivalent. 

2. Open File Manager and navigate to your servers document root directory (Ie. Public_html or 

similar folder). 

3. ¦ǇƭƻŀŘ άƭƛǎǘƳƎǊΦȊƛǇέ ǘƻ ǘƘŜ ŘƻŎǳƳŜƴǘ ǊƻƻǘΦ 

4. Using File Manager, unzip listmgr.zip into your document root. 

5. ²ƘŜƴ ŦƛƴƛǎƘŜŘ ȅƻǳ ǎƘƻǳƭŘ ƘŀǾŜ ŀ άƭƛǎǘƳƎǊέ ŦƻƭŘŜǊ ƛƴ ȅƻǳǊ ŘƻŎǳƳŜƴǘ ǊƻƻǘΦ 

6. Delete listmgr.zip from your document root. 

¢ƘŀǘΩǎ ƛǘΦ ¢ƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ƴƻǿ ƻƴ ȅƻǳǊ ǎŜǊǾŜǊΦ .¦¢Σ ōŜŦƻǊŜ ǿŜ Ŏŀƴ Ǌǳƴ ǘƘŜ ǎŜǘǳǇ ǇǊƻƎǊŀƳ ȅƻǳΩƭƭ ƴŜŜŘ 

to follow the instructions below to setup an empty database and a user for that database. 

Creating Your Database and Database User 

.ŜŦƻǊŜ ǊǳƴƴƛƴƎ ǎŜǘǳǇ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ŎǊŜŀǘŜ ŀƴ ŜƳǇǘȅ ŘŀǘŀōŀǎŜ ƴŀƳŜŘ άƭƛǎǘƳƎǊψŘōέΣ ŀ ǳǎŜǊ ƻƴ ȅƻǳǊ 

server, and grant that user ALL privileges to the database. For most people this simply involves going to 

ŎtŀƴŜƭΣ ǘƘŜƴ tItaȅ!ŘƳƛƴ ƛƴ ŎtŀƴŜƭΦ .Ŝƭƻǿ ŀǊŜ ǘƘŜ ǘǿƻ ǇǊƛƳŀǊȅ ǘȅǇŜǎ ƻŦ ŎtŀƴŜƭ ƻǇǘƛƻƴǎΦ LŦ ȅƻǳ ŘƻƴΩǘ 

ǳǎŜ ŎtŀƴŜƭ ƻǊ ȅƻǳǊ ŎtŀƴŜƭ ƻǇǘƛƻƴǎ ŀǊŜ ŘƛŦŦŜǊŜƴǘΣ ǊŜŦŜǊ ǘƻ ȅƻǳǊ ƘƻǎǘƛƴƎ ǇǊƻǾƛŘŜǊΩǎ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ƻǊ 

contact your support. 

 

If your cPanel ς 5ŀǘŀōŀǎŜ ǇŀƴŜƭ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀƴ ƻǇǘƛƻƴ ŎŀƭƭŜŘ άaȅ{v[ 5ŀǘŀōŀǎŜǎέ όǎŜŜ ōŜƭƻǿύ ƛƴ 

ŀŘŘƛǘƛƻƴ ǘƻ άtItaȅ!ŘƳƛƴέΣ Ŧƻƭƭƻǿ ǘƘŜ ƛƴǎǘǊǳŎǘƛƻƴǎ  ōŜƭƻǿ ǳƴŘŜǊ tItaȅ!ŘƳƛƴ hǇǘƛƻƴΦ LŦ ƛǘ ŘƻŜǎ ƘŀǾŜ 

ŀƴ ƻǇǘƛƻƴ ŎŀƭƭŜŘ άaȅ{v[ 5ŀǘŀōŀǎŜǎέΣ ǘƘŜƴ ǎƪƛǇ ǘƻ ǘƘŜ ǎŜŎƻƴŘ ǎŜŎǘƛƻƴΣ aȅ{v[ 5ŀǘŀōŀǎŜǎ hǇǘƛƻƴΦ 
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PHPMyAdmin Option 

First, open PHPMyAdmin and create your database as shown below. Click New in step #1 then enter the 

ƛƴŦƻǊƳŀǘƛƻƴ ŀǎ ǎƘƻǿƴ ƛƴ ǎǘŜǇǎ Ін ŀƴŘ ІоΣ ŀƴŘ ŎƭƛŎƪ ά/ǊŜŀǘŜέΦ ²Ǌƛte down the database name as you will 

need it to run setup. 

 

Second, create your database user 

CƛǊǎǘ ŎƭƛŎƪ ƻƴ ǘƘŜ [ƛǎǘƳƎǊψŘō ȅƻǳ ŎǊŜŀǘŜŘ ƛƴ ǘƘŜ ŦƛǊǎǘ ǎǘŜǇΣ ǘƘŜƴ ŎƭƛŎƪ άtǊƛǾƛƭŜƎŜǎέΣ ǘƘŜƴ ά!ŘŘ ǳǎŜǊ 

ŀŎŎƻǳƴǘέ 
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bŜȄǘΣ ŜƴǘŜǊ ŀ ƴŜǿ ǳǎŜǊ ƴŀƳŜ ǎǳŎƘ ŀǎ άƭƛǎǘƳƎǊψǳǎŜǊέΣ ǎŜƭŜŎǘ ά[ƻŎŀƭƘƻǎǘέΣ ŀƴŘ ŜƴǘŜǊ ŀ ǎǘǊƻƴƎ ǇŀǎǎǿƻǊŘΦ .Ŝ 

sure and write down your username and password as you will need these to run setup. Next, make sure 

άDǊŀƴǘ ŀƭƭ ǇǊƛǾƛƭŜƎŜǎ ǘƻ ŘŀǘŀōŀǎŜέ ƛǎ ŎƘŜŎƪŜŘΦ 5h bh¢ ƎǊŀƴǘ Ǝƭƻōŀƭ ǊƛƎƘǘǎ ǘƻ ǘƘƛǎ ǳǎŜǊΦ 

 

Important note: If step 4 does not show the new listmgr database name as shown below, you need to 

ōŀŎƪ ǳǇ ƻƴŜ ǎǘŜǇ ŀƴŘ ōŜ ǎǳǊŜ ǘƻ ŎƭƛŎƪ ǘƘŜ ά[ƛǎǘƳƎǊψŘōέ ƻƴ ǘƘŜ ƭŜŦǘ ŦƛǊǎǘΦ 

 

[ŀǎǘƭȅΣ ǎŎǊƻƭƭ Řƻǿƴ ŀƴŘ ŎƭƛŎƪ άDhέ ƛƴ ǘƘŜ ƭƻǿŜǊ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ ¸h¦Ωw9 DONE! 

 

MySQL Databases Option 

 

Open MySQL Databases and follow the steps shown below. This tool allows you to create your database 

and user all on the same page. Enter your database name in step #1. Take note if there is text shown in 

the gray section to the left as your database name will be prefixed by it. Be sure and write down the 

ŜƴǘƛǊŜ ŘŀǘŀōŀǎŜ ƴŀƳŜ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ǇǊŜŦƛȄ ƛŦ ǘƘŜǊŜ ƛǎ ƻƴŜΣ ŀƴŘ ŎƭƛŎƪ ά/ǊŜŀǘŜέΣ ǘƘŜƴ ŎƭƛŎƪ άDƻ .ŀŎƪέ ŀǘ ǘƘŜ 

ƴŜȄǘ ǎŎǊŜŜƴΦ ¸ƻǳ ǎƘƻǳƭŘ ǎŜŜ ȅƻǳǊ ƴŜǿ ŘŀǘŀōŀǎŜ ǳƴŘŜǊ ά/ǳǊǊŜƴǘ 5ŀǘŀōŀǎŜǎέΦ 

 

Next, move to the MySQL Users ǎŜŎǘƛƻƴ ŀƴŘ ŜƴǘŜǊ ŀ ǳǎŜǊƴŀƳŜ ǎǳŎƘ ŀǎ άƭƛǎǘƳƎǊψǳǎŜǊέ ŀƴŘ ŀ ǎǘǊƻƴƎ 

ǇŀǎǎǿƻǊŘΦ !ƎŀƛƴΣ ƴƻǘŜ ƛŦ ǘƘŜǊŜ ƛǎ ŀ ǇǊŜŦƛȄ ǘƻ ǘƘŜ ƭŜŦǘΦ /ƭƛŎƪ ά/ǊŜŀǘŜ ¦ǎŜǊέΣ ǘƘŜƴ ŎƭƛŎƪ άDƻ .ŀŎƪέ ŀǘ ǘƘŜ ƴŜȄǘ 

screen. Write down the name of the user and password as you will need it to run setup. 
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[ŀǎǘƭȅΣ ƳƻǾŜ ƻƴ ǘƻ ǘƘŜ ά!ŘŘ ǳǎŜǊ ǘƻ ŘŀǘŀōŀǎŜέ ǎŜŎǘƛƻƴ ŀƴŘ ǎŜƭŜŎǘ ȅƻǳǊ ƴŜǿ ŘŀǘŀōŀǎŜ ŀƴŘ ȅƻǳǊ ƴŜǿ 

ǳǎŜǊƴŀƳŜ ŦǊƻƳ ǘƘŜ ŘǊƻǇŘƻǿƴǎ ŀƴŘ ŎƭƛŎƪ ά!ŘŘέΦ {ŜƭŜŎǘ ![[ twL±L[9D9{ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΣ ŎƭƛŎƪ άaŀƪŜ 

/ƘŀƴƎŜǎέΣ ǘƘŜƴ ŎƭƛŎƪ άDƻ .ŀŎƪέΦ ¢ƘŀǘΩǎ ƛǘΣ ¸h¦w 5hb9Η 

 

 
 

Running Setup 

Now you are ready to run setup. Open your browser and navigate to: 

http://yourserver.com/listmgr/install/ setup.php  

Be sure to replace yourserver.com with your actual server URL. 

This should bring you to the List Manager Installation screen below where you will need to supply the 

database and user credentials you just created along with the licensed email address you provided when 

you purchased List Manager. Note that you MUST be installing List Manager on your licensed domain 

and with your licensed email or setup will not proceed. 

IMPORTANT NOTE: DO NOT try to reinstall List Manager on your domain if you already have List Data. 

Your data will be destroyed. Reinstallation can only be done if you BACKUP your Database and Uninstall 

your List Manager License. Both covered later in this manual. 
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If your MySQL/MariaDB Database server is running on the same server you are installing List Manager 

ƻƴΣ ȅƻǳǊ ŘŀǘŀōŀǎŜ ǎŜǊǾŜǊ ƴŀƳŜ ǿƛƭƭ ōŜ άƭƻŎŀƭƘƻǎǘέΦ ¢Ƙƛǎ ƛǎ ǘȅǇƛŎŀƭƭȅ ǘƘŜ ŎŀǎŜΦ hǘƘŜǊǿƛǎŜΣ Ƨǳǎǘ ŜƴǘŜǊ ȅƻǳǊ 

custom database server path. 

Your database name will be the database you created above. Make sure you enter exactly as it was 

created including any prefix that may have been added. 

In the Database User and Password fields just populate the user name you created above. Enter it 

exactly as it was created including any prefix that may have been added. 

Next, just click INSTALL! 
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Setting Up The Cron Job 

hƴŎŜ ǎŜǘǳǇ Ƙŀǎ ŎƻƳǇƭŜǘŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ǎŜǘǳǇ ŀ ŎǊƻƴ ƧƻōΦ /Ǌƻƴ ƛǎ ǘƘŜ ƳŜŀƴǎ ōȅ ǿƘƛŎƘ 

commands are executed automatically at a given interval. List Manager has one Cron job that needs to 

run twice a day, in order to drip leads to your lists. 

If your server hosting is typical shared hosting, meaning you access your websites through cPanel or 

similar application, you can add your Cron job directly through your hosting management tools. If you 

have a dedicated or virtual server with root access, you can do this directly from the command line. 

Instructions for cPanel users and those with root access can be found below. If you are unsure how to 

do this please contact your hosting support. 

First, get the file path for your Cron job by opening your browser and going to: 

http://yourdomain.com/listmgr/cron/croninfo.php  Wǳǎǘ ǊŜǇƭŀŎŜ άȅƻǳǊŘƻƳŀƛƴΦŎƻƳέ ǿƛǘƘ ǘƘŜ ŘƻƳŀƛƴ 

you installed List Manager on (this assumes you installed list manager directly in your document root or 

public_html folder). This will output something like:  

Your Cron file is located at: /home/prosofts/public_html/listmgr/cron/senddata.php 

LŦ ŦƻǊ ǎƻƳŜ ǊŜŀǎƻƴ ȅƻǳ ŘƻƴΩǘ ƎŜǘ ǘƘŜ ŦƛƭŜ ǇŀǘƘ ŦǊƻƳ ŎǊƻƴƛƴŦƻΣ Ǝƻ ǘƻ ȅƻǳr servers File Manager and 

determine the full file path, or optionally, contact your hosting support and tell them you need the full 

file path to public_html/listmgr/cron/senddata.php in order to setup a Cron job. 

bŜȄǘ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ŎǊŜŀǘŜ ŀ ŎǊƻƴ Ƨƻō ǳǎƛƴg cPanel, command line (if you have a dedicated or virtual 

server with root access), or whatever hosting control panel you use. 
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Using cPanel 

hǇŜƴ ŎtŀƴŜƭ ŀƴŘ ŦƛƴŘ ά/Ǌƻƴ WƻōǎέΦ LǘΩǎ ǳǎǳŀƭƭȅ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ ά!ŘǾŀƴŎŜŘέ ǎŜŎǘƛƻƴ ƻŦ ŎtŀƴŜƭΦ hǇŜƴ ά/Ǌƻƴ 

Wƻōǎέ ŀƴŘ ȅƻǳ ǎƘƻǳƭŘ ǎŜŜ ŀ ǎŎǊŜŜƴ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ ōŜƭƻǿΦ ¸ƻǳǊ ŎƻƳƳŀƴŘ ǿƛƭƭ ōŜΥ 

 php / your/ cron/ path/listmgr/cron/senddata.php >/dev/null 2>&1    

We want our Cron job to run twice every day, so your Cron should look like the below and read; 

0 0,12 * * * php /your/cron/path/listmgr/cron/senddata.php  >/dev/null 2>&1    

Replace the section in red italics with the output from your croninfo command. Be sure to put a space 

between senddata.php and >κŘŜǾκΧ 

Click Add New Cron Job, and you should your job appear in tƘŜ /ǳǊǊŜƴǘ /Ǌƻƴ Wƻōǎ ƭƛǎǘΦ ¸ƻǳΩǊŜ 5ƻƴŜΗ 
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Using The Command Line (for those with root access to their server) 

WARNING:  Editing crontab incorrectly can impact the functioning of your server! If you are not 

comfortable with linux/unix command line editing tools you should ask your server support to handle it 

for you. You have been warned! 

If you have root access to your server you can add the Cron job from the command line by editing the 

crontab file. 

First, backup your crontab file. You can easily do this by issuing the command crontab ςl > 

crontab.backup and pressing Enter. 

From the command prompt, enter: sudo crontab ςe and press Enter. If you are prompted to select a 

command editor choose the editor of your choice. Nano is the easiest to navigate. You should see 

something like the below: 

 

Use your down arrow key to move the cursor to the next available line and type in the following 

command. 

0 0,12 * * * /usr/bin/php /your/cron/path/listmgr/cron/senddata.php  >/dev/null 2>&1    

Replace the section in red italics with the output from your croninfo command. Be sure to put a space 

between senddata.php and >κŘŜǾκΧ  

Also note the spaces between the 0 0,12 * * * /user/bin/php and the command. 

When finished, press Ctrl-X to exit and preǎǎ ά¸έ ǘƻ ǎŀǾŜ ŎƘŀƴƎŜǎΦ ¢ƻ ǎŜŜ ȅƻǳǊ /Ǌƻƴ Ƨƻō ȅƻǳ Ŏŀƴ ŜƴǘŜǊ ǘƘŜ 

ŎƻƳƳŀƴŘ άǎǳŘƻ ŎǊƻƴǘŀō ςƭέ ǘƻ ƭƛǎǘ ǘƘŜ ŎƻƴǘŜƴǘǎ ƻŦ ŎǊƻƴǘŀōΦ Lǘ ǎƘƻǳƭŘ ƭƻƻƪ ǘƘŜ ǎŀƳŜ ŜȄŎŜǇǘ ŦƻǊ ȅƻǳǊ ƴŜǿ 

Cron job added at the bottom. 

Once you have done this you are ready to start using List Manager! 
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Logging In To List Manager 

 

To login to List Manager simply navigate to http://yourdomain.com/listmgr /  

The default login is user name sysadmin with a password of listmgr1 

You should change the default user password to something else upon your initial login. To do that click 

ƻƴ ά!ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ά[ƻŎƪέ ǎȅƳōƻƭ ƴŜȄǘ ǘƻ ǘƘŜ ǎȅǎŀŘƳƛƴ ǳǎŜǊΦ  
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How List Manager Is Organized 
 

List Manager is organized into lists, list configurations, and leads. 

 

Each list maps to either a Sendy or MailWizz list which can reside on any server on the internet. 

¢Ƙƛǎ ŀŎŎƻƳǇƭƛǎƘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ά[ƛǎǘ /ƻƴŦƛƎǳǊŀǘƛƻƴέ ŦƻǊ ŜŀŎƘ ƛƴŘƛǾƛŘǳŀƭ ƭƛǎǘΦ [ƛǎǘ /ƻƴŦƛƎǳǊŀǘƛƻƴ ƛǎ 

ŀŎŎŜǎǎ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άDŜŀǊέ ǎȅƳōƻƭ ƴŜȄǘ ǘƻ ŜŀŎƘ ƭƛǎǘΦ 

 

 
 

This brings us to leads. Leads of course, are the email addresses and other information which 

are imported to each list.  Leads cannot be imported until you create a list for them to belong 

to. Leads have a feŀǘǳǊŜ ŎŀƭƭŜŘ άƭƛǎǘ ƭƻŎƪέ ǿƘƛŎƘ Ŏŀƴ ōŜ ǘǊǳŜ όάмέύ ƻǊ ŦŀƭǎŜ όάлέύΦ [ƛǎǘ ƭƻŎƪ ǘŜƭƭǎ List 

Manager whether a user is allowed to belong to more than one list, which would be indicated 

ōȅ ŀ ǾŀƭǳŜ ƻŦ м ƻǊ ǘǊǳŜΦ LŦ ŀ ǳǎŜǊ Ŏŀƴ ōŜƭƻƴƎ ǘƻ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ƭƛǎǘΣ ȅƻǳΩƭƭ ƘŀǾŜ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ŀŘŘ 

ǘƘŜƳ ǘƻ ŀƴƻǘƘŜǊ ƭƛǎǘ Ǿƛŀ [ƛǎǘ aŀƴŀƎŜǊΩǎ άaŀƴŀƎŜ [ŜŀŘǎέ ŦŜŀǘǳǊŜ ǿƘƛŎh is accessed by clicking 

ƻƴŜ ƻƴ ǘƘŜ άtŜƻǇƭŜέ ƛŎƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ƭƛǎǘΦ 

 

List Manager also has a Leads Page which allows you to edit and delete users. More on this 

later. 
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Creating a List 
 

¢ƘŜ ŦƛǊǎǘ ǘƘƛƴƎ ȅƻǳΩƭƭ Řƻ ǿƘŜƴ ȅƻǳ ōŜƎƛƴ ƛƴ [ƛǎǘ aŀƴŀƎŜǊ ƛǎ ǘƻ ŎǊŜŀǘŜ a list. You add a list by 

clicking on the Add List Button in the upper left of the list view. You will see a screen that looks 

like the below image. 

 
This is the heart of List Manager as Lists control all of the input and output of the application. 

When ȅƻǳ ŎǊŜŀǘŜ ŀ ƭƛǎǘ ȅƻǳΩƭƭ ƛƴǇǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΥ 

 

¶ List Name ς Name your list according to the target list it will map to. 

¶ List Description ς The long description of your list. 

¶ Drip Interval ς The number of days between lead sends. If you want to send leads every 

day, you would enter 1, every other day you would enter 2, and so on. 

¶ Drip Number ς The number of leads you want to send with each drip. For new lists it is 

recommended that you start off with low numbers, like 10 -15 each day. Then increase 

by a few every week until you reach a reasonable number of new leads each day. 

¶ Drip Control ς ̧ Ŝǎ ƳŜŀƴǎ ǎŜƴŘ ƭŜŀŘǎ ŜǾŜƴ ƛŦ ǘƘŜǊŜ ŀǊŜƴΩǘ ŜƴƻǳƎƘ ƭŜŀŘǎ ǘƻ ŦǳƭŦƛƭƭ ǘƘŜ ŘǊƛǇ 

number. So if your drip number was 20 and there were only 10 new leads to send, you 

ŎƻǳƭŘ ǎŜƴŘ Ƨǳǎǘ мл ƛŦ ǘƘƛǎ ǎŜǘǘƛƴƎ ƛǎ ǎŜǘ ǘƻ ά¸ŜǎέΦ 

¶ Date to Start Sending ς The date you want to start sending leads to the specified list. 

¶ Date to Stop Sending ς The date that sending will terminate or leave blank for never. 
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Note that dates must be entered as YYYY-MM-DD. October 7th, 2020 would be 2020-10-07. 

hƴŎŜ ȅƻǳΩǾŜ ŜƴǘŜǊŜŘ ŀƭƭ ƛƴŦƻǊƳŀǘƛƻƴ ŎƭƛŎƪ ά/ǊŜŀǘŜέ ŀƴŘ ȅƻǳǊ ƭƛǎǘ ǿƛƭƭ ŀǇǇŜŀǊ ōŜƭƻǿ ƛƴ ǘƘŜ ƭƛǎǘǎ 

frame. 

 

List Configuration 

 

hƴŎŜ ȅƻǳΩǾŜ ŎǊŜŀǘŜŘ ŀ ƭƛǎǘΣ ǘƘŜ ƴŜȄǘ ǎǘŜǇ ƛǎ ǘƻ ŎƻƴŦƛƎǳǊŜ ǘƘŜ ƭƛǎǘΦ Lƴ ƻǘƘŜǊ words, tell List 

Manager where to send your leads and what fields you want to send. 

.ŜŦƻǊŜ ȅƻǳ ōŜƎƛƴ ŎƻƴŦƛƎǳǊƛƴƎ ȅƻǳǊ ƭƛǎǘ ǘƘŜǊŜ ŀǊŜ ƪŜȅ ǇƛŜŎŜǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƻ ƴŜŜŘΦ 

1. Your target list should already be created and auto-responder sequences built. 

2. ¸ƻǳΩƭƭ ƴŜŜŘ ǘƻ ƪƴƻǿ ǿƘŀǘ ǇƛŜŎŜǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŀǊŜ ŎƻƴŦƛƎǳǊŜŘ ƛƴ ȅƻǳǊ ǘŀǊƎŜǘ ƭƛǎǘΦ ¸ƻǳ 

can import the following information for each list. 

a. Email ς Required 

b. First Name ς Usually required 

c. Last Name ς Usually required 

d. IP Address ς Optional 

e. City ς Optional 

f. State ς Optional 

g. Zip ς Optional 

h. Country ς Optional (Must be 2 country code. See Country Code List Here. ) 

i. Date Subscribed ς Required (The date your leads subscribed to your list) 

j. List Lock ς Required 

k. GDPR ς Required (1 = Acquired by GDPR compliant means, 0 = Not) 

¸ƻǳΩƭƭ ƴŜŜŘ ǘƻ ƪƴƻǿ ǘƘŜ ŜȄŀŎǘ ƴŀƳŜǎ ƻŦ ŜŀŎƘ ŎǳǎǘƻƳ ŦƛŜƭŘ ŀǎƛŘŜ ŦǊƻƳ ǘƘŜ 9Ƴŀƛƭ ŦƛŜƭŘ ǘƘŀǘ 

you want to send data to. Sendy is Case-Sensitive, so your names need to match exactly. 

MailWizz forces everthing to uppercase letters, so whatever you enter will be forced to 

uppercase when output. 

3. Both Sendy and MailWizz have specific API key values and list values that must be 

import for each. Each also requires that you have specific URL information. This 

information has to input exactly as it appears in your auto-responder. No extra spaces or 

tabs preceding or trailing each item. 

https://datahub.io/core/country-list#resource-data




21 
 

always be selected and cannot be changed. Whatever you enter here will always revert back to 

άŜƳŀƛƭέ ŀƴŘ ŜƴŀōƭŜŘΦ 

Some fields come with default values already populated. You can change them if you need to, 

but they must always match the custom fields in your MailWizz or Sendy installation. 

Remember ǘƘŀǘ {ŜƴŘȅ ƛǎ /!{9 {9b{L¢L±9Φ LŦ ȅƻǳǊ ŎǳǎǘƻƳ ŦƛŜƭŘ ƛƴ {ŜƴŘȅ ƛǎ ά/ƛǘȅέΣ then you 

ǎƘƻǳƭŘ ƛƴǇǳǘ ƛǘ ƘŜǊŜ ŀǎ ά/ƛǘȅέΦ LŦ ȅƻǳ ƳƛǎǎǇŜƭƭ ƻǊ ŎƘŀƴƎŜ ǘƘŜ ŎŀǎŜΣ ǘƘŜ ŦƛŜƭŘ ǿƛƭƭ ƴƻǘ ōŜ ƻǳǘǇǳǘΦ 

!ƭƭ !tL ƪŜȅǎ ŀƴŘ ƭƛǎǘ ƛŘΩǎ Ŏŀƴ ōŜ ŦƻǳƴŘ ǿƛǘƘƛƴ ȅƻǳǊ aŀƛƭ²ƛȊȊ ƻǊ {ŜƴŘȅ ŀǇǇƭƛŎŀǘƛƻƴΦ ¢ƘŜȅ ǎƘƻǳƭŘ ōŜ 

copied and pasted in the appropriate fields. Make sure there no extra spaces or tabs before or 

after each key and id. 

 

Important Notes About MailWizz 

¶ ¢ƘŜ aŀƛƭ²ƛȊȊ ώŜƳŀƛƭϐ ŦƛŜƭŘ Ŏŀƴƴƻǘ ōŜ ŎƘŀƴƎŜŘΦ Lǘ ǿƛƭƭ ŀƭǿŀȅǎ ōŜ άŜƳŀƛƭέΦ ¢ƘŜ ǎŀƳŜ 

applies to Sendy. 

¶ If you wish to output your leads original [IP Address], you should create a MailWizz 

ŎǳǎǘƻƳ ŦƛŜƭŘ ŦƻǊ ƛǘ ǎǳŎƘ ŀǎ άLtέ ŀƴŘ ƳŀǇ ƛǘ ƘŜǊŜ ǳƴŘŜǊ [ƛǎǘ /ƻƴŦƛƎǳǊŀǘƛƻƴ - IP Address. 

¶ First Name and Last Name are created by default as [fname] and [lname] with every 

MailWizz list. No need to create a custom field for these. 

¶ LŦ ȅƻǳ ŎƘƻƻǎŜ ǘƻ ǳǎŜ ŀ άbŀƳŜέ ŦƛŜƭŘΣ ŎǊŜŀǘŜ ŀ ŎǳǎǘƻƳ ŦƛŜƭŘ ŦƻǊ ƛǘ ƛƴ aŀƛƭ²ƛȊȊΣ ƳŀǇ ƛǘ ƘŜǊŜΣ ŀƴŘ [ƛǎǘ 

Manager will populate it automatically (FirstName + LastName). 

¶ LŦ ȅƻǳ ǿŀƴǘ ǘƻ ǘǊŀŎƪ D5tw ŎƻƳǇƭƛŀƴŎŜΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ŎǊŜŀǘŜ ŀ D5tw ŦƛŜƭŘ ƛƴ ȅƻǳ 

MailWizz list and enable it here with right field name. 

¶ LŦ ȅƻǳ Ǉƭŀƴ ǘƻ ŎǊŜŀǘŜ ŀ ŎǳǎǘƻƳ ŦƛŜƭŘ ŦƻǊ ά/ƻǳƴǘǊȅέ ƛƴ aŀƛƭ²ƛȊȊ, it should be able to accept 

the 2 digit country codes. 

¶ MailWizz field names are always UPPERcase. Even if you enter them as lowercase here, 

they will be forced to uppercase when output. 

¶ When you enter your MailWizz API URL you must include the /index.php. For example: 

http://yourserver.com/api/index.php   or if MailWizz resides in a subfolder 

http://yourserver.com/mailwizz/api/index.php 
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Important Notes About Sendy 

¶ ¢ƘŜ {ŜƴŘȅ ώŜƳŀƛƭϐ ŦƛŜƭŘ Ŏŀƴƴƻǘ ōŜ ŎƘŀƴƎŜŘΦ Lǘ ǿƛƭƭ ŀƭǿŀȅǎ ōŜ άŜƳŀƛƭέΦ ¢ƘŜ ǎŀƳŜ ŀǇǇƭƛŜǎ 

to MailWizz. 

¶ Sendy field  names are CASE SENSITIVE. Each field mapped here must be identical in 

case to the custom field you created in Sendy. 

¶ If you wƛǎƘ ǘƻ ƻǳǘǇǳǘ ȅƻǳǊ ƭŜŀŘǎ ƻǊƛƎƛƴŀƭ ώLt !ŘŘǊŜǎǎϐ ǎƛƳǇƭȅ ŜƴǘŜǊ άƛǇŀŘŘǊŜǎǎέ όŎŀǎŜ 

sensitive) here and enable it. Sendy already has an IP Address field and there is no need 

to create a custom field for it. 

¶ Sendy has a built-in [GDPR] field associated to every uǎŜǊΦ ¢ƻ ǳǎŜ ƛǘΣ ŜƴǘŜǊ άƎŘǇǊέ όŎŀǎŜ 

ǎŜƴǎƛǘƛǾŜύ ƘŜǊŜΣ ŀƴŘ ŜƴŀōƭŜ ƛǘΦ aŀƪŜ ǎǳǊŜ ȅƻǳΩǾŜ ƛƳǇƻǊǘŜŘ ȅƻǳǊ ƭŜŀŘǎ ǿƛǘƘ ǘƘŜ ŎƻǊǊŜŎǘ 

GDPR setting. 

¶ Sendy has a built-ƛƴ ώƴŀƳŜϐ ŦƛŜƭŘ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŜǾŜǊȅ ǳǎŜǊΦ ¢ƻ ǳǎŜ ƛǘ ŜƴǘŜǊ άƴŀƳŜέ όŎŀǎŜ 

sensitive) here, and enable it. Sendy will populate it automatically (FirstName + LastName). 

¶ Sendy also has a [country] field associated to every user. It accepts only 2 digit country 

ƛŘŜƴǘƛŦƛŜǊǎ όLŜΦ ¦{Σ ¦YΣ ŜǘŎΦύ ŀǎ ŘƻŜǎ [ƛǎǘ aŀƴŀƎŜǊΦ {ƛƳǇƭȅ ŜƴǘŜǊ άŎƻǳƴǘǊȅέ ƛƴ ǘƘŜ 

appropriate field here and enable it. 

¶ ²ƘŜƴ ŜƴǘŜǊ ȅƻǳǊ {ŜƴŘȅ ǎŜǊǾŜǊ ¦w[Σ 5h bh¢ ƛƴŎƭǳŘŜ ǘƘŜ ǘǊŀƛƭƛƴƎ άκέΦ CƻǊ ŜȄŀƳǇƭŜΥ 

http://yourserver.com/sendy 

 

hƴŎŜ ȅƻǳΩǾŜ ŜƴǘŜǊŜŘ ŀƴŘ ŜƴŀōƭŜŘ ƻǊ ŘƛǎŀōƭŜŘ ŀƭƭ ŦƛŜƭŘǎ ȅƻǳ ǿŀƴǘ ǘƻ ƻǳǘǇǳǘΣ ǎƛƳǇƭȅ ŎƭƛŎƪ ƻƴ 

ά{ŀǾŜ /ƻƴŦƛƎέΦ ¸ƻǳ Ŏŀƴ ǊŜǾƛŜǿ ȅƻǳǊ ǎŀǾŜŘ ǎŜǘǘƛƴƎǎ ǘƘŜƴ ŎƭƛŎƪ ά/ƭƻǎŜέ ǘƻ ǊŜǘǳǊƴ ǘƻ ǘƘŜ [ƛǎǘ 

Manager main screen. 
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Importing Leads 

 

Importing leads is how we bring leads into List Manager. You must have a list created before 

you can import your leads.  

Your leads must be in a CSV (Comma Delimited File) file format and adhere to the format 

below. Note that both Microsoft Excel and Google Sheets both support exporting data in a CSV 

format. 

Import File Format 

Email, First Name, Last Name, IP Address, City, State, Zip, Country, Date Subscribed, List Lock, GDPR 

Quotes around text are not required. 

The [country] field must be a valid 2 digit country code. Click HERE for a list of country codes. 

The following fields are required and MUST have a value: 

¶ [Email Address] 

¶ [First Name] 

¶ [Last Name] 

¶ [Date Subscribed] (Important: Date format is YYYY-MM-DD) 

¶ [List Lock] (This value should be a 1 for YES or 0 for NO. Yes means the lead can belong 

to one list only. No means the lead can belong to multiple lists.) 

¶ [GDPR] (This value should be a 1 for YES or 0 for NO. Yes means the lead was acquired 

by GDPR compliant means (The European Union (EU) General Data Protection 

Regulation). No means mean they were not acquired by a compliant means.) 

It is advisable that any leads you import have been collected by GDPR and CCPA compliant 

methods. Visit the links to learn more about each. 

 

  

https://datahub.io/core/country-list#resource-data
https://gdpr-info.eu/
https://oag.ca.gov/privacy/ccpa/
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 Import Examples 

A line containing all fields would look as follows: 

myemail@myhost.com,John,Doe,192.1.2.3,My Town,NY,22345,United States,2012-12-21,0,1 

 

A line missing the fields City, State, and Zip, would look as follows: 

myemail@myhost.com,John,Doe,192.1.2.3,,,,United States,2012-12-21,0,1 

 

Notice that commas denoting the fields are still present even though they lack data. This is 

VERY IMPORTANT. 

 

The easiest way to create CSV files is to import your lists into Microsoft Excel or Google Sheets. 

Google Sheets is free to every Gmail user. LŦ ȅƻǳΩǊŜ ŀ a!/ ǳǎŜǊ ȅƻǳ Ŏŀƴ bǳƳōŜǊǎ ǘƻ Řƻ ǘƘŜ 

same thing. Cut and paste your data columns into the proper order. 

Populate any mix of optional fields and import the data you need. See the Google Sheets 

example below. 
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